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AI is everywhere, but results aren't

42%
report data access & quality issues 

as leading barrier

74%
of orgs stuck in pilot mode

with no path to scale

80%
generic LLM accuracy

Accurate and connected
business data

Trustworthy and secure
Governance

Process knowledge 
and business context

Publicly available content & 
generic LLMs

What you 
need tor an 
AI PoC

What you need 
for enterprise-
grade AI outcomes



3PUBLIC

SAP already has what it takes 
to deliver value from AI

Deep Process &
Industry Knowledge

50 years of process & industry intelligence 

encoded in our applications, knowledge graph 

and LLMs

Semantically Rich 
Business Data

Data enriched with operational 

business context in a suite-wide 

semantic model

Enterprise-Grade 
Governance

AI for enterprise deployment, 

managing the full Agentic AI lifecycle securely 

and reliably out-of-the-box

>120 Mission-critical 
processes covered

7.3M data fields covered by  SAP 
Knowledge Graph

100% of AI workloads covered 
by certified controls1

1 ISO 42001 AI management system;  ISO 27001 Security Management System; ISO 9001 Quality Management 
System
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When AI is grounded in 
the system that already 
runs your business, it 
doesn't just think. 
It acts.

Finance

Supply Chain

Human Resources

Customers

Procurement

ERP is the brain
of every company

When AI meets the system 
that already runs your 
business, it powers 
autonomous work under 
your control.

When AI is grounded in 
the system that already 
runs your business, 
intelligence becomes 
action.

When AI is grounded in 
the system that already 
runs your business, it 
doesn't just think. 
It acts.
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People set the direction. AI executes.

When conditions change, the business acts as one. Agents coordinate across 

the business in real time. No lag between signal and action.

Agents handle routine transactions end to end, so people can 

focus on the decisions that move the business.

Every AI action is governed, auditable, and traceable. Not added later. Built 
in from the start. Speed and control aren't a tradeoff.

Your people can do their 
best work. 

Your business responds before 
teams convene.

You move fast because you 
can trust the system.

Welcome to the 
Autonomous Enterprise
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Key elements of the
Autonomous Enterprise

Joule as the new engagement layer, bringing together data, 
workflows, and agents across SAP systems and beyond

1

SAP Autonomous Suite to reinvent how enterprises run, based 
on AI assistants and agents executing work E2E2

Industry AI embeds the process knowledge, compliance rules, 
and data models specific to your industry

3

SAP Business AI platform delivering business context, unified 
data, models, and enterprise-grade governance

4

Accelerate the evolution to an Autonomous Enterprise with agent-
led transformation, delivered through RISE and GROW.

5
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Joule

1

Key elements of the
Autonomous Enterprise
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Joule Work, beyond chat

Less navigation. Faster action. Better decisions.

A new human advantage

Joule

One place to direct the business.

AI does the busy work, so you do your best work.

Joule Work is where you run the business. Instead of switching between 

systems, you stay in one place. Assistants bring the context. Agents move the 

work. You make the decisions that matter. 

Answering

Everything

Hyper

Personalized

Dynamic &

Adaptive

Developer

Ready

Agentic

Workflows

1
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2

SAP
Autonomous
Suite

Key elements of the
Autonomous Enterprise
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Role-
centric

Traceable & 
auditable

Extensible
by design

Outcome-
based

Open by  principle

AGENTS

APPS

DATA

Joule

Autonomous 
Finance

Autonomous Spend

Autonomous SCM

Autonomous 
CX

Autonomous HCM

Industry AI

SAP Autonomous Suite

People direct. Assistants coordinate. Agents execute

2
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Journal Entry Agent

Financial Consistency 
Analysis Agent

Analytical Business Insights Agent

10–20%

cut to close cycle time, 
every period

20–30%

Enterprise Architecture Assistant

productivity gains across 
General Ledger and close 
operations

Journal Entry Agent

Financial Consistency 
Analysis Agent

Analytical Business Insights Agent

Asset Accounting Anomaly
Detection Agent

Accounting Accruals Agent

Intercompany Matching and Reconciliation Agent

10–20%

cut to close cycle time, 
every period

20–30%

Enterprise Architecture Assistant

productivity gains across 
General Ledger and close 
operations

Journal Entry Agent

Financial Consistency 
Analysis Agent

Analytical Business Insights Agent

Asset Accounting Anomaly
Detection Agent

Accounting Accruals Agent

Intercompany Matching and Reconciliation Agent

10–20%

cut to close cycle time, every 
period

20–30%

Enterprise Architecture Assistant

productivity gains across General 
Ledger and close operations

Journal Entry Agent

Financial Consistency 
Analysis Agent

Analytical Business Insights Agent

Asset Accounting Anomaly
Detection Agent

Accounting Accruals Agent

Intercompany Matching and Reconciliation 
Agent

10–20%

cut to close cycle time, 
every period

20–30%

Accounts Payable Assistant

productivity gains across 
General Ledger and close 
operations

SAP Autonomous Suite

Reimagining Finance with AI Assistants and Agents

2

Powering Autonomous Finance through a portfolio of role-based assistants. 

Assistants are the teammates.
From closing to treasury, specialized assistants align 
to distinct roles, bringing together the right context, 
workflows, and agents across the entire finance function.

Agents are the doers.
Each assistant coordinates specialized agents that 
execute specific multi-step tasks end-to-end.

Finance teams stay in control.
People set close priorities, review exceptions, 
and make the judgment calls that matter.

Business value is the outcome.
The result is shorter close cycles, higher productivity, 
and more capacity for strategic finance work.

Journal Entry Agent

Financial Consistency 
Analysis Agent

Analytical Business Insights Agent

Asset Accounting Anomaly
Detection Agent

Accounting Accruals Agent

Intercompany Matching and 
Reconciliation Agent

10–20%
cut to close cycle time, 
every period

20–30%
productivity gains across 
General Ledger and close 
operations

Financial Closing Assistant

Featured 
focus: 

Financial 
Closing
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1

Industry AI

3

Key elements of the
Autonomous Enterprise
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SAP Industry AI

Industry AI delivers fully agentic solutions 
built for the processes that matter most in an 
industry's value chain.​

Aligned to End-to-End Value Chains: leveraging AI 
for real operational and compliance realities

Built on Deep Industry Context: embedded sector-
specific processes, data models, and regulatory logic in AI 
innovations from day one 

Proven at Global Scale: SAP helps organizations of all 
sizes compete and scale using proven industry best 
practices

Retail
Autonomous
Unified Commerce

Consumer Products
Autonomous
Revenue Growth Mgmt.

Oil, Gas & Energy
Autonomous 
Asset Management

Agribusiness
Autonomous
Commodity Management

Life Sciences (Biopharma)
Autonomous
Regulated Manufacturing

Industrial Manufacturing
Autonomous
Adaptive Production

… …

Prof. Services
Autonomous
Project Delivery

R epres entative examples

Industry AI3

AI that already knows how your industry operates

Industry Domains
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Autonomous 
Asset Management

…

Industry AI3

Industry AI in action for Oil, Gas, & Energy

Oil, Gas & Energy

Board VP Ops.
Asset Master
Data Team​

Reliability 
Engineers​

Maintenance 
Planners 

Logistics Team Maintenance 
Technicians​

Influence asset 
management 
strategy to drive key 
business outcomes

Generate optimized 
asset strategy

Ensure safety & 
regulatory 
compliance

Reduce asset data 
onboarding & 
integr. cost

Increase asset 
lifecycle data quality

AAM

Executive 
Guidance Assistant

Asset Information Mgmt. 
Assistant

Asset Health 
Analysis & Strategy A.

SAP Business AI Platform

Generate optimized 
maintenance plans

Verify skills, 
certifications and 
equipment/parts

Maintenance 
Planning Assistant

Orchestrate 
resources, materials 
& equipment 

Manage inventory, 
transport & rental

Asset Logistics Assistant

Manage safety 
permits 
& lockout/tag-out

Deliver instructions 
& real-time support

Maintenance Execution 
Assistant

External data 
e.g. weather or 
supply chain risk

SCO / 3rd PartyMDG / AAM APM Cloud ERP Field Logistics FSA / SAM

Asset
down-
time

Problem
solved
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1

SAP Business AI 
Platform 

4

Key elements of the
Autonomous Enterprise
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GovernBuild

SAP Business AI Platform 4

The platform for building, running, and governing AI 
your business can actually depend on

Deep Process & Industry Knowledge Semantically Rich Business Data Enterprise-grade Governance

SAP BUSINESS AI PLATFORM

Contextualize & Reason
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SAP Business AI Platform 4

Build AI agents & apps with best-in-class tools & models

SAP BUSINESS AI PLATFORM

Contextualize & Reason

Agents built by Partners 
in SAP Joule Studio300+

Joule Studio 2.0

SAP Integration Suite

… and more

Build

Govern
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SAP Business AI Platform 4

Injecting the ERP Brain into our Platform

SAP BUSINESS AI PLATFORM

SAP & Non-SAP Models

SAP Knowledge Graph

SAP Business Data Cloud

Business 
Data

Business 
Process Industry

…and more

…and more

Data fields in 
Knowledge Graph 7.3M

Build

Contextualize & Reason

Govern
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SAP Business AI Platform 4

Command center for enterprise-wide AI agent governance

SAP BUSINESS AI PLATFORM

AI agents managed in SAP AI 
Agent Hub across customers>55k

SAP AI Agent Hub

…and
more

Value Realization

Joule Studio Runtime

Identity, Access, SecurityBuild

Contextualize & Reason

Govern
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Agent-led business 
transformation 

5

Key elements of the
Autonomous Enterprise
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Agent-led transformation5

Start from wherever you are. 
Beginning the journey or already on it, 
agents add value from your current step. 
No restart needed.

Preserve your investments
No rip and replace. Agents work on 
the systems you run today, in whatever 
state they're in. What you've built 
and paid for stays.

Manual Transformation Agent-led Transformation

Already underway? 
Lift from here.

Reduce efforts by 35%, while seeing results 
at every stage of your transformation.

Manual transformation asks you to wait for the payoff. 
Agents change the shape of the curve.

Year one Year two Year three

Realized value

First value lands here
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Show FOR RISE (not both)

RISE with SAP

Remove complexity and 
accelerate time-intensive 

activities with migration and 
modernization assistants

Minimize risks with
a proven methodology, 

expert guidance, and value-
driven transformation

Unlock agentic AI
faster across the enterprise 

to becoming an Autonomous 
Enterprise

On-premises 
ERP

Agent-led 
transformation

Fast path to agentic 
AI

AI assistants now also enabled for hybrid landscapes

Autonomous 
Enterprise

Agent-led transformation5

Reimagining transformations with RISE with SAP
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RunDeployRealizeExplorePrepareDiscover

Agent-led transformation
Migration and modernization assistants

SAP Joule for Developers                                 SAP Joule for Consultants

Data
Management

Assistant

Custom Code
Assistant

Configuration
Assistant

Test
Management

Assistant

Rollout
Assistant

Change 
Management

Assistant

Agent-led transformation5

Our new Agent-led transformation reduces efforts in 
complex, multi-year ERP migrations by 35%

System
Analysis
Assistant

Powered by SAP & partners

Show FOR RISE (not both)
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Start with finance, supply chain, or HR, then expand across the full AI-powered cloud ERP as your business demands it.
Subscription packages, tools, and services are sized to your stage, not someone else's.

Start Fast, 
Expand at Will

AI That Means 
Business

Predictable Costs, 
Zero Surprises

Industry Depth, 
Global Reach

Start fast, scale on your terms with SAP GROW

SAP GROW meets you where you are. 

Go-live in weeks with SAP 
Finance Base, SAP Supply 
Chain Base, and SAP HR Base. 
Not quarters. Not fiscal years. 
Weeks.

Certified SAP partners deliver 
fixed-scope implementations with 
proven methodologies, so you see 
value before the first renewal 
conversation.

The fastest, lowest-risk entry point 
to cloud ERP, with transparent 
pricing and a platform that won't 
need replacing when you double in 
size.

GROW FAST gets you live in weeks.​

Agent-led transformation5
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Welcome to the 
Autonomous Enterprise.

The Beginning of Better.
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